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Valued Compass Control Customer,

Unfortunately, due to iOS updates regarding network functionality and OS obsolescence, iPads running iOS
version 15.x and prior are no longer capable of running Compass Control. All later iOS versions are known to be

compatible at this time.
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updates available for the iPad, which is an
indicator that the iPad is no longer compatible
with Compass Control.
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Another indicator of the iPad being incompatible, Setup 4}
is that when updating the Master Controller(s)
with the project, the iPad will not find the Master

. . . Device Info Current Project
Controller. However, iPads running newer iOS 7 Run Anyway Retry
versions will have no problem. Frijeas e

1.Connectto server 2. Load project 3. MC update & device check

@ 8 devices not found:

() will be excluded until project s

Settings Load Temp Project
Demo Mode Add to Archive 1).192:168.1.41:23 (CXB00)
2) 192,168.1.51:23 (MC_Dec1)
Return to Project Load from Archive
3) 192.168.1.52:23 (MC_Dec2)
4) 192.168.1.53:23 (MC_Dec3)
5) 192.168.1.54:23 (MC_DEC4)
6) 192,168.1.4:23 (KD-KeyDigital-Switcher-1P922_16x
7) 192.168.1,51:23 (KD-IP922-2x2VW)
8) 192.168.1.42:3000 (KD-TOA-Audio-AM_CF1-v2107,
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Lastly, if you proceed to the control Ul, you will see Device Error messages at the top-center of the Ul as you
attempt to control your system. The error message includes the IP address of the Master Controller(s) within

your system.

@) Device 192.168.1.41:23 excluded. Re-load the project to take control.
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